
 
 

 

RETURNED GOODS POLICY FOR 
ACCOUNTS 

STIEFEL LABORATORIES, INC.  

 
Purchases of REVALÉSKIN™ made either online at wakeupyourskin.com or 
through any other authorized channel, may be returned for credit.  All returns 
must be shipped to Promotech, 1480 Arthur Ave., Suite D, Louisville, CO 80027.  

Returned goods shipping charges are the responsibility of the physician.  In order 
to receive a refund, you must obtain a return authorization form.  You can obtain 
this form by calling (866) REVALE-YOU.  Please include the return authorization 
form and the unused product with your return.   
 
Product will be credited based on the following guidelines: 
 

 Product returned with greater than sixty (60) days of expiry dating will be 
refunded at full purchase price less a five percent (5%) restocking fee. 

 

 Product returned with sixty (60) days before or after expiry dating will be 
refunded at full purchase price.  No restocking fee will be applied. 

 

 Product greater than sixty (60) days past expiry dating cannot be returned 
and purchase price will not be refunded. 

 
Credit will be issued toward your account upon the receipt of returned goods that 
are accompanied by the required information noted above.  Any expedited 
shipping charges incurred are non-refundable. 
 
In the event that an error was made in the processing or shipping of your order, 
please contact us at the toll free number listed above within five (5) business 
days of the receipt of your order.  
 
 
REVALÉSKIN and STIEFEL are trademarks of Stiefel Laboratories, Inc. Coral 
Gables, FL. 
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